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Welcome,
From our Chief
Talent Officer
We’re delighted that you’re interested in joining the
TRG Arts team as Consulting Analyst.

You’ll find details in this pack about this exciting opportunity. We seek
applicants from all backgrounds to ensure we get the finest, most
creative talent on our team. We want to be challenged and to grow as a
result of every hire we make, and we know diversity is imperative to this
goal.
If you need us to make any adjustments to allow you to fully participate in
this application process, please get in touch with us
careers@trgarts.com.
Thank you for your interest in TRG Arts. We look forward to receiving
your application and can’t wait to meet you!
Keri Mesropov
Chief Talent Officer | TRG Arts

At TRG Arts, we are
true believers in the
power of arts and
culture to transform
individuals and
communities.

Hello,
About
TRG Arts
Over the past two decades, TRG’s
data-informed consulting practices
have earned our firm distinction as:
Pioneers in pricing
strategies that increase
revenues and consistently
create a perception of
success
Leaders in patron loyalty
development that sustains
institutional growth
Innovators of direct
marketing techniques for
the Digital Age

TRG also is America’s largest provider
of community database networks.
Permission-based data sharing
communities are a powerful information
resource that fuels patron development,
advocacy, and data analysis for 22 TRGmanaged data communities and their
member organizations.

TRG Arts is a results-driven
consulting firm that helps arts and
entertainment organizations achieve
increased, sustained revenue and loyal
patronage. Our firm counsels some
1,200 client organizations – orchestras,
arts centers, museums, festivals,
Broadway presenters, opera, dance,
and theatre companies – across North
America, and now extending abroad to
Australia and the UK.

Informed by data, TRG consultants and analysts guide
growth to achieve results. TRG’s ongoing study of patron
transactions and behavior informs understanding of arts and
entertainment consumers—who they are and how they invest
their time and money. TRG applies that knowledge to each
client situation, using data to craft strategy and find the most
actionable means for each client to optimize revenue, and
increase and sustain loyal participation.

About us,
Our Values
Conviction
People show up differently when they
love something and believe in it. We love
and believe in the industry for which we
work, and its ability to strengthen the
communities it serves. We are a group of
talented, convicted, and resilient people:
insistent on listening to our clients’ needs
and champions of meaningful results.
Our belief in this industry leads us to
provocate, push, and rebel - and that
means our company has a different spirit
than most.

Humility
Our founder, Rick Lester, was fond of
saying “our clients know more about their
business than we do.” That mindset
remains at TRG: we don't know it all. We
learn daily, from every experience we
have with our clients and each other. We
take our work seriously, but not ourselves
– humour, heart, and humility are the
guiding light through the hard work we do
alongside our clients every day.

Equity

Creativity

At TRG, we reject racism and
discrimination in all its forms. We believe
diversity is fuel for innovation, results,
and quality of experience in work and
life. We are committed to facilitating
conversation, study, and action on behalf
of our field, to help create a more
equitable world. All the while, we
recognise this work is never finished. We
will question and remove the structural
barriers preventing equity – not only
within our company, but also with our
clients and on behalf of the arts and
cultural sector we serve.

Creativity is stitched into everything we
do. We caretake creativity like we do
data, results, and financial performance.
TRG approaches work with creative
thinking, which means we sometimes
must take a step back. Our approach to
solving problems is iterative – it’s based
on what we know, but not bound to it.
We'll throw out ideas when they stop
working. We strive to adapt, then adapt,
then adapt.

Connection
Relationships - with each other, and with
our clients - drive everything for TRG.
We create and sustain connections
because PEOPLE do the work of our
field, not organisations, not software, not
data. Developing people and teams is
imperative for a thriving arts and cultural
sector, and we relish working in the
trenches with them every day.

Results
At
TRG,
we
start
projects
and
conversations with a simple question:
what’s your goal? From that moment
forward, we’ll be relentless in our pursuit of
it. If the goal isn’t clear, we’ll help point the
way. We have an insatiable drive to
achieve results - not just numbers, but the
development of people, the creation of
more equity, and the success of our
industry. Success is never final, and results
are never finished.

At TRG
we have...
• Built, tested and proven methodology and tactics for getting
results for clients.
• A robust, multi-channel training program for our new
team members.
• A reputation as sector leader in results achievement, and a 25year history of doing so.
• An insatiable desire to help the industry we serve.
•A love of and belief in the global arts and cultural community.
• A fully remote work environment
• A set of freshly and inclusively built values
• An evident dedication to work-life balance
• A deep interest in your ideas for improving our business
• A readiness to challenge the status quo of how we do things at
TRG
• A happy, supportive, light-hearted and stunning company culture
• Evolving and really cool technology for the sector
• Other benefits include:
A competitive salary
An awesome bunch of people to work with

The Role,
Consulting
Analyst
Reports to: VP of Client Services
Positions Supervised: No direct
reports. Project oversight of
activities specifically related to
portfolio of clients.
The Consulting Analyst is an active
member of the Client Service team
that delivers TRG’s data-driven,
best practice counsel aimed at
achieving revenue and patronage
results for each client. Specifically,
the Consulting Analyst:
Serves as lead analyst on
designated consulting projects
and deliverables including
critical client baseline
assessment, demand
management, and loyalty
analyses.
Provides lead counsel on behalf
of TRG to a designated portfolio
of client projects including direct
response campaign planning
and scaling/pricing project
assignments.
Delivers essential project
management and collaborative
initiative with TRG’s Senior
Consultants on behalf of clients
and projects.

Major Responsibilities:
Serve as a member of TRG’s Client Service team by delivering
critical internal and external data analysis and consulting
designed to clarify and strengthen TRG’s recommendations to
the client.
Serve as data analyst and originator for key, standard client
deliverables including, but not limited to:
New consulting project start-up analyses
Consulting client project work plans and associated needs for
each phase of consulting work
Client-specific pricing and scale-of-house analysis using
TRG’s proprietary software
Client ticket sales and annual fund analysis on which revenue
projections and results tracking are based
Patron loyalty analysis and reports including TRG’s Patron
Loyalty Index, Key Metrics, Dynamic Clusters, response and
conversion reports
Manage a portfolio of consulting projects including:
Direct response planning projects for subscription, single
ticket and annual fund campaigns
Demand Management projects
Patron loyalty and retention projects
Serve consistently as a member of TRG’s consulting start-up
team, performing standard analysis for client-facing reports
and deliverables.
Coordinate and collaborate within the Client Service team on
projects and client work.
Share experience and expertise on all areas of TRG’s
consultancy for the purpose of internal professional development
and cross-training TRG colleagues.
Adhere to TRG consulting procedures and protocols, including
per-client time standards.
Uphold the TRG brand in client service by demonstrating a
relentless focus on producing overall revenue and patron results.

About you,
Qualifications and
Requirements
The candidate must have:
A minimum of five years cumulative experience as a data analyst, sales or marketing manager in the
arts or entertainment industry.
Demonstrated and excellent project management skills.
A strong orientation to deadlines.
Demonstrated ability to generate actionable findings for a set of transactional data.
A track record for successfully managing and implementing campaigns that achieved desired revenue
and audience-building results.
Excellent written and verbal communication that support an ability to be persuasive, motivational, and
instructive with clients and team colleagues.
Mastery of data presentation tools, such as multi-axis graphs and data illustration features often found
in Excel.
Ability to give and receive evaluation and criticism constructively.
Extraordinary attention to detail and unfailing ability to follow-through.
Self-initiative and discipline to successfully manage a diverse portfolio of internal (Client Service team)
and external (client) customers.
Requirements of the job:
Ability to think critically and strategically; strong analytic and problem-solving skills are a must for
success in this position.
Mastery or very high proficiency in Excel, Access and PowerPoint presentation programs; the candidate
may contribute to the automation of frequently performed analytics.
Willing and able to travel as assigned. Travel may require a minimum of one week per month. Some
months may require more.
The ideal candidate also will have:
Earned a Bachelor’s degree or relevant experience in an area that provides a knowledge platform for
marketing, communications, customer service, the arts or related field.
Experience as a presenter to internal and external customers.
Skill or experience in customer relationship management.
Familiarity with TRG Arts and the company’s consulting services.
A desire to grow, learn and actively contribute to the company’s culture and development over time.

How to
apply

Location: This position is fully
remote, and you’ll be traveling to
meet with clients and prospective
clients: up to twice per month.
You’ll also travel bi-annually for
internal team meetings.
Salary range: $60,000-70,000
annually.

Please submit your CV and cover letter explaining
why you are ideal for this position. In addition, you
are invited to share additional information, such
as a video message, in which you describe why
you are the person for this job.
1. Send your materials to careers@trgarts.com,
and please put your name in the name of every
file you send
.
2. Complete TRG Arts Equality, Diversity and
Inclusion Monitoring Form If you need us to make
any adjustments to allow you to fully participate in
this application process, please get in touch with
us careers@trgarts.com
The deadline for applications is Friday June 24 at
23:59 GMT.
We reserve the right to close this advertisement
early if we receive a high volume of suitable
applications or if a suitable candidate is found.

Equal
Opportunities
Diversity, inclusion and equality are vital to TRG’s role as a leader in our industry.
We strive to employ people with knowledge, experience and talent currently underrepresented in the workplace.
We believe every person must be treated with respect, and TRG is committed to
providing a working environment with equality and opportunity for all without bias on
the basis of race, colour, religion, sex, ancestry, age, national origin, disability,
transgenderism, sexual orientation or status as a disabled veteran.
One of our core values is equity. At TRG, we reject racism and discrimination in all its
forms. We believe diversity is fuel for innovation, results, and quality of experience in
work and life. We are committed to facilitating conversation, study, and action on
behalf of our field, to help create a more equitable world. All the while, we recognise
this work is never finished. We will question and remove the structural barriers
preventing equity – not only within our company, but also with our clients and on
behalf of the arts and cultural sector we serve.
We will make all reasonable adjustments to enable applicants to participate in the
selection process, and for the successful applicant to carry out their role.

We look
forward to
receiving your
application!

